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Government launches NHS Test and Trace  
 

On 28 May 2020, the new NHS Test and Trace service launches across England. The service is designed to help 
identify, contain, and control coronavirus to reduce the spread of the virus within the population.  

The NHS Test and Trace service employs more than 25,000 dedicated contact tracing staff working with Public Health 
England with the capacity to trace the contacts of 10,000 people who test positive for coronavirus per day.  

NHS Test and Trace brings together four tools to control the virus: 

▪ Test: increasing availability and speed of testing will underpin NHS Test and Trace. 
 

▪ Trace: when someone tests positive for coronavirus the NHS Test and Trace service will use dedicated 
contact tracing staff, online services and local public health experts to identify any close recent contacts 
they’ve had and alert those most at risk of having the virus who need to self-isolate. This will be 
complemented by the rollout of the NHS Covid-19 App in the coming weeks. 
 

▪ Contain: A national Joint Biosecurity Centre will work with local authorities and public health teams in PHE, 
including local Directors of Public Health, to identify localised outbreaks and support effective local 
responses, including plans to quickly deploy testing facilities to particular locations. Local authorities have 
been supported by £300m of new funding to help local authorities develop their own local outbreak control 
plans.  
 

▪ Enable: Government to learn more about the virus, including as the science develops, to explore how we 
could go further in easing infection control measures. 

Our Policy Team has summarised that the latest government announcement and what this means for business. All 

information is correct as of time of publication and we advise all businesses to Check the relevant pages on gov.uk 

for the most up-to-date government advice. 

 

What is NHS Test and Trace and how does it work?  
 
The NHS Test and Trace service is a dedicated service to trace the spread of coronavirus from the point of diagnosis 
of an infected individual. 

From 28 May, anyone who tests positive for coronavirus will be contacted by the NHS Test and Trace service and will 
be required to share information about their recent interactions. This could include household members, people 
with whom they have been in direct contact, or within 2 metres for more than 15 minutes.  

Tracing staff will then contact those who test positive for coronavirus to ascertain movements and individuals that 
the infected person may have encountered and alert those most at risk of having the virus who need to self-isolate.  
 
People identified as having been in close contact with someone who has a positive test must stay at home for 14 
days, even if they do not have symptoms, to stop unknowingly spreading the virus.  
  

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
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If those in isolation develop symptoms, they can book a test at nhs.uk/coronavirus or by calling 119. If they test 
positive, they must continue to stay at home for 7 days or until their symptoms have passed. If they test negative, 
they must complete the 14-day isolation period.  
  
Members of their household will not have to stay at home unless the person identified becomes symptomatic, at 
which point they must also self-isolate for 14 days to avoid unknowingly spreading the virus.  

 
 
What should I do if I experience coronavirus symptoms? 
 

 

What should I do if I am contacted by NHS Test and Trace? 

STEP 1 ISOLATE: As soon as you experience coronavirus symptoms, you should self-isolate for at least 7 days. 
Anyone else in your household should self-isolate for 14 days from when you started having symptoms.

STEP 2 TEST: You should order a coronavirus test immediately at nhs.uk/coronavirus or call 119 if you have no 
internet access.

STEP 3 RESULTS: If your test is positive you must complete the remainder of your 7-day self-isolation. Anyone in 
your household should also complete self-isolation for 14 days from when you started having symptoms. If your test 
is negative, you and other household members no longer need to isolate.

STEP 4 SHARE CONTACTS: If you test positive for coronavirus, the NHS Test and Trace service will send you a text or 
email alert or call you within 24 hours with instructions of how to share details of people you have been in close, 
recent contact with and places you have visited. It is important that you respond as soon as possible so that we can 
give appropriate advice to those who need it. You will be asked to do this online via a secure website or you will be 
called by one of our NHS contact tracers.

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnhs.uk%2Fcoronavirus&data=02%7C01%7C%7Cb96f558651724548873608d802582496%7Cbe063644e2ae4e7a8d05a542a1d3346d%7C0%7C0%7C637261924919038706&sdata=Do%2FMjPXstxZiIaPUG8dLBoPhWm6hT3nljGOQ8WjczvQ%3D&reserved=0
https://www.nhs.uk/conditions/coronavirus-covid-19/
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What should I do if my employees are told to self-isolate by NHS Test and 

Trace? 

People who are contacted by the NHS Test and Trace service will be given clear information explaining what they 

must do and how they can access local support if needed. Guidance is also available online at gov.uk/coronavirus.  

This comes as the Department for Work and Pensions has announced that those having to self-isolate will be eligible 

for statutory sick pay if they are unable to work from home. This applies across the four nations of the UK.  

Employers may face challenges when employees are told to self-isolate by NHS Test and Trace. You may have 

employees unable to attend work due to self-isolation. This may cause problems for employees operating ‘fixed 

teams’ to prevent the spread of the virus within the workforce. 

Current gov.uk guidance around self-isolation can be found here.  

Information for employees at work and on temporary leave can be found here.   

Visit the British Chambers of Commerce Coronavirus Support hub here for detailed guidance on supporting 

employees through coronavirus. 

 
 

Our Position 
 

The Black Country Chamber welcomes the news of the NHS Test and Trace service. The ability to trace the spread of 
the virus and therefore limit its spread is essential to boosting the confidence of business, staff, and consumers as 
the economic road to recovery continues.  
 
The Government must ensure that there is a coordinated approach to Test and Trace across all four nations of the 
UK as this is critical to ensuring the success of the programme and enabling business confidence.  
 
 
 
 
 

STEP 1 ALERT: You will be alerted by the NHS Test and Trace service if you have been in close contact with 
someone who has tested positive (via text or email). You will need to log onto the NHS Test and Trace website to 
communicate with the service or alternatively you can speak to call handler who will talk you through what to do. 

STEP 2 ISOLATE: You will be asked to begin self-isolation for upto 14 days depending on when you lat came into 
contact with the person who has tested postiive. It’s really important to do this even if you don’t feel unwell, 
because it can take up to 14 days for the symptoms to develop. This will be crucial to avoid you unknowingly 
spreading the virus to others. Your household doesn’t need to self-isolate with you, but they must take extra care to 
follow the guidance on social distancing and washing your hands.

STEP 3 TEST IF NEEDED: If you develop symptoms of coronavirus, other members of your household should self-
isolate at home and you should book a coronavirus test at nhs.uk/coronavirus or call 119 if you have no internet 
access. If your test is positive you must continue to stay at home for 7 days. If your test is negative, you must still 
complete your 14 day self-isolation period because the virus may not be detectable yet.

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgov.uk%2Fcoronavirus&data=02%7C01%7C%7Cb96f558651724548873608d802582496%7Cbe063644e2ae4e7a8d05a542a1d3346d%7C0%7C0%7C637261924919048702&sdata=SESwFm0aNvfErLlQmf80bBfFag4u762opGc8sbKgRHs%3D&reserved=0
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/guidance/guidance-and-support-for-employees-during-coronavirus-covid-19
https://www.britishchambers.org.uk/page/coronavirus?k=30cdfbcf8e205792be8adadf43630166035c27d5
https://www.nhs.uk/conditions/coronavirus-covid-19/
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Contact the Policy Team:  
 
By email at: 
policy@blackcountrychamber.co.uk  
 
By telephone at: 
01902 912 322 (COVID-19 Business Helpline)  

mailto:policy@blackcountrychamber.co.uk

